
NAC air curtains and accessories manufactured by 
Equipement NAD are guaranteed against manufactured defects. Equip-
ment Nad inc and its employees are committed to supplying manufac-
tured products of the best quality to its customers. We welcome your 
questions and or comments regarding our products.

Equipment NAD offers a limited guaranty on parts and assembly of its 
NAC air curtains and accessories for a period of five (5) years from the 
date of purchase, (The invoice from the manufacturer or distributor are 
proof of the date of purchase.) provided the parts were carefully 
maintained, installed and use according to the guidelines set forth by the 
manufacturer.

Equipment NAD will correct by way of repairs or replacement, to be 
determined by manufacturer and at no charge to the customer, any 
defects to its products, provided we were notified in writing of the defect. 
The request must have been made prior to the end of the guaranty 
period. Equipment NAD reserves the right to inspect or the have inspec-
ted by an authorized representative, defective products on site (installed) 
before authorizing repairs or replacement.

Any repairs or replacements will be F.O.B. Equipment NAD inc. all 
shipping charges will be the responsibility of the customer. Parts and 
assemblies not supplied by Equipment NAD are not covered by this 
guaranty.

In the case that equipment must be returned to the manufacturer, the 
customer must first request an authorization return number and the 
packaging must be identified by this number. Any returns not bearing an 
authorization return number will be refused upon reception at Equipment 
NAD.

This guaranty is invalid if the equipment has been modified in any way or 
shows signs of abuse.

Equipment NAD inc. Will not honor any expenses or responsibility for 
repairs done by a third party without written consent by its representative.

If Equipment NAD determines that the problem with its equipment is not 
caused by a manufacturers defect, the customer will be responsible for 
any expenses.

Equipment is under no obligation to honor the guaranty if it has not 
received complete payment for the air curtain in question.

The guaranty does not cover and but is not limited to:

- Diagnosis and traveling expense from the initial service call are not 
  covered by the guaranty. Equipment NAD will bill the customer at the 
  going rate.
    
- The labour for the removal or installation of defective parts or any other 
  incidents and consequence resulting from the defect, the removal, 
  re-installation or shipping of the equipment.
    

- Repairs necessary to correct a failure, defect or improper 
  functioning not caused by a manufacturers defect, such as damages 
  and improper functioning resulting from a fire, water damage, storm, 
  violent thunderstorms, lightning, earthquake, sink holes, theft, riots, 
  improper usage, incorrect selection, acts of God or abusive usage of the 
  equipment.

- Unable to start the equipment due to voltage conditions, melted fuses, 
  faulty circuit breakers, damage caused by insufficient or interrupted 
  electric current.
    • Damage caused by improper maintenance.
    • The guaranty does not cover regular maintenance.

Limits to liability
Notwithstanding the above clauses, the responsibility of Equipment NAD 
inc. for all losses or damage resulting from the sale of its equipment or 
parts by virtue of the present agreement, including but not limited to, 
allegations of violations to the guaranty, violations of the contract, 
negligence or responsibility shall be restricted to, at the discretion of 
Equipment NAD inc. to the original purchase price or the replacement of 
the unit for which a claim has been approved. Equipment NAD shall not 
be held responsible for losses or damages direct or indirect resulting 
from sales of Equipment NAD inc. equipment by virtue of this agreement.

Direct damages
Under no circumstances shall Equipment NAD be held responsible for 
indirect damages what-so-ever, including loss of material, damages to 
the building, its content or to occupants.

Range of warranty
The present guaranty supersedes all other guaranties, responsibilities, 
declarations, or obligations of Equipment NAD inc.  written or verbal, 
expressed or implied. No implicit guaranty can surpass the five years 
intended by this document. No representative, distributor of retailer is 
authorised to modify the guaranty. This guaranty provides precise judicial 
rights. You may have others that vary according to province. The present 
guaranty does not exclude or restrict these rights but coexists with them.

Warranty claims
For any claim write to the retailer where the product was purchased, 
describing the problem in detail. If the retailer no longer exists, you are 
not satisfied with the service you obtained or you have purchased your 
product directly form the manufacturer, send a copy of your invoice with a 
detailed description of the problem to:
 

  Équipement NAD inc.
  144 rue Léger
  Sherbrooke (Québec)
  J1L 1L9 
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